New Horizon Puppies

Final Purchase Agreement/Warranty

Customer Information Puppy Information
Name: Ident #:
Address: Breed:
Address 2: Color:
Home #: Sex:
Price: DOB:
Deposit: Ready:
Delivery: Weight:
IA sales tax: AVID Id:
Total due:

Thank you for purchasing your puppy from New Horizon Puppies!

Your puppy packet includes the following:

Final Purchase Agreement/Warranty (This Document)

Medical Record

Veterinarian Health Statement

USDA Disposition of Puppies form

APRI Registration papers if applicable (Purebred puppies only)
AVID microchip with life time PETtrac enroliment and dog tag
Approximately one week’s worth of high quality puppy food
Nutrical — 1 tube

After-sale care instructions and recommendations

At New Horizon Puppies, we believe we have bred and raised your puppy to the best of our ability.
Your puppy has been monitored carefully by NHP during its time with us, has been examined by our
veterinarian, and is believed to be in perfect health. We believe this puppy is well socialized and of
sound temperament on the date of sale. NHP also provides the following warranties:

7 Day General Health Warranty

e Your puppy is guaranteed to be free of any disease or debilitating sickness for 7 days from the date
of purchase. This includes, but is not limited to, diseases such as Parvovirus, Distemper, and
hepatitis.

e This guarantee does not cover hypoglycemia or coccidiosis brought on by mainutrition, stress, or

other environmental factors. It also does not cover communicable sickness that cannot be
vaccinated for, such as a common cold.

*  NHP must be notified immediately if you believe your puppy is sick during the first 7 days.

e If the claim is confirmed, the buyer may receive a full refund of the purchase price, or choose
another puppy of equal value from any future litter. Original puppy must first be returned to NHP at
buyer’'s expense.
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Long-Term Health Warranty

Should your puppy ever develop PRA (Progressive Retinal Atrophy), NHP will refund the full
purchase price of the puppy, or provide the buyer a new puppy of the same breed, at buyer’s
choice.

Should your puppy be found to have hip Dysplasia within the first 5 years from date of birth, NHP
will refund the full purchase price of the puppy, or provide the buyer a new puppy of the same
breed, at buyer’s choice. This does not cover hip Dysplasia caused by old age, injury, or being
severely overweight.

We guarantee that your puppy will have better then grade 2 knees (Patella Luxation) on the date it
is sold. Should your puppy develop Patella Luxation of grade 3 or worse within 8 years from date of
birth, NHP will refund the full purchase price of the puppy, or provide the buyer a new puppy of the
same breed, at buyer’s choice.

Should your puppy ever die due to a congenital defect or suffer a mederate to severe loss in quality
of life due to a congenital defect, NHP will refund the full purchase price of the puppy, or provide the
buyer with a new puppy of the same breed, at buyer’s choice.

This long-term warranty does not cover communicable diseases, physical injury, genetic
abnormalities that do not impact the quality of life, or illness caused by neglect or environmental
factors. It does not cover diseases, disorders, cancers, organ failure or death caused by old age.

Additional Warranty Statements
(These statements apply to all other above warranties)

Our puppies are sold with the intent that they will be treated as pets in a loving home. In no way are
we guaranteeing that your puppy will not have any disqualifying physical traits that bar if from
professional competition. We are not guaranteeing that your puppy will be a successful breeder.
We cannot guarantee the size, weight, or color markings of the dog as an aduit.

This warranty is not transferable to any other party.

When the buyer chooses a refund, the amount is limited to the original purchase price of the dog +
sales tax. No refunds are made for delivery or credit card transaction fees.

When the buyer chooses a replacement, a new warranty will be issued. Buyer is responsible for
50% of the current shipping cost listed on NHP’s website, and it must be paid before the puppy is
shipped.

Under no circumstance is NHP responsible for buyer's medical expenses, diagnostic or otherwise.

When making a claim, buyer must provide copies of all vet work related to the condition and tests
involved in the diagnosis. All claims must be verified by NHP’s veterinarian before any refunds or
replacements are given. In the case of a medical dispute NHP will provide the available information
to a third veterinarian who is not affiliated with NHP at NHP’s expense. NHP will abide by this third
opinion.

In the case of sudden and unexpected death, a necropsy must be performed for a replacement or
refund to occur. The buyer has two options: Buyer can have the necropsy performed immediately
by a licensed veterinarian at buyers expense, and will need to send the results to NHP for review,
OR, buyer may return the body to NHP, at buyer's expense, and NHP will perform the necropsy at
NHP’s expense; however, the body must be immediately refrigerated, and returned to NHP within
24 hours. The body must remain refrigerated in transport.
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e Under no circumstances will NHP require that a dog be returned to us in order to fulfill a long-term
warranty; however, if the buyer does not feel that they have the time or resources to deal with
whatever medical condition the dog should have, they may return it to NHP at buyer's expense. Ifa
purebred, the title registration must be returned to NHP as well. Once NHP is in possession of the
dog, NHP owns it fully, and is responsible for all future expenses and medical decisions. Buyer will
not be compensated in any way for the return of a dog after 96 hours, except as provided by the
above warranty statements.

e When reference is made in this agreement to “impact to quality of life”, we expect that the extent of
impact be determined by the veterinarians involved, not by NHP or the buyer.

e In the event of a dispute between NHP and the buyer, the buyer consents to the jurisdiction and

venue in Worth County, lowa. This guarantee and our transaction are governed by the laws of the
State of lowa.

Good Faith Buyer Agreements

e Buyer agrees to raise this puppy as a pet within the buyer's home.
o Buyer agrees to have their puppy checked by a veterinarian within 96 hours of purchase.
e Buyer agrees to spay/neuter the puppy at the proper age as directed by a Veterinarian.

e Buyer agrees never to euthanize this dog except in cases of severe and sudden trauma, or as
directed by a licensed veterinarian due to a condition that has severely impacted the dog's quality of
life, and has no chance of recovery.

e Buyer agrees to never bring this dog to a shelter. In a case where the buyer no longer feels
equipped to care for the dog, the buyer must make every reasonable effort to find the dog a new
loving home. If buyer cannot find a new home for the dog, they may return it to NHP, with advanced
notice. Buyer will receive no compensation for the dog, and will be responsible for all shipping
costs. If the dog is a purebred, it must be accompanied with the original registration papers.

I, the buyer, agree to all conditions of this warranty and the buyer agreements. | also agree
to read NHP'’s “After-sale Care Instructions and Recommendations” document within 6 hours
of purchase.

Buyer's signature: Date:

NHP authorized agent signature:

Thank You for choosing New Horizon Puppies, and good luck!!

Joseph & Annette Capaul (Owners)
New Horizon Puppies
641-592-1110
www.newhorizonpuppies.com

314 Hwy 105,
Lake Mills, IA, 50450
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